
Yes      92% No       6% Don’t know       2%

A 	 ABOUT YOU

B 	 OWNERSHIP & GOVERNANCE

Shareholder                  108 Platinum (Club) member          51 Gold member (Season ticket)       476

Silver  member             150             Red member                            246 Away scheme member                 28

Overseas supporter      49 Purple member (disability)       7 Junior Gunner                               10

Other                             90

Very satisfied            2% Quite satisfied         9% Neither satisfied nor dissatisfied   26%

Quite dissatisfied      33% Very dissatisfied       30%

Yes      74% No      16% Don’t know      10%

Yes      87% No       4% Don’t know      9%



B 	 OWNERSHIP & GOVERNANCE (CONT.)

C 	 FAN ENGAGEMENT, TICKETING ISSUES& ATMOSPHERE

Yes      26% No      70% Don’t know      4%

Yes       67% No       24% Don’t know       9%

Yes       43% No      40% Don’t know      17%

A lot better          2% A little better       8% No difference      30%

A little worse       41% A lot worse         19%

Yes      86%     No      6% Don’t know      8%

Very satisfied                    6% Quite satisfied                            31% Neither satisfied nor dissatisfied   37%

Quite dissatisfied              18% Very dissatisfied                         8%

Very satisfied            3% Quite satisfied         16% Neither satisfied nor dissatisfied   28%

Quite dissatisfied      38% Very dissatisfied      15%



C 	 FAN ENGAGEMENT, TICKETING ISSUES& ATMOSPHERE (CONT.)

Yes      12% No      74% No View       14%

Yes      92% No      4% No View       4%

D 	 FOOTBALL PERFORMANCE

Very satisfied             2% Quite satisfied            27% Neither satisfied nor dissatisfied   18%

Quite dissatisfied      41% Very dissatisfied        12%

Strongly agree               21% Somewhat agree       28% Neither agree nor disagree       13%

Somewhat disagree       24% Strongly disagree      14%

Should leave now (late May 2016)                                                               16%

Should leave at the end of his contract (late May 2017) 36%

Better               16% Worse             20%

No different       33% Don’t know       31%

E 	 BEING A FAN: SENTIMENT AND EXPECTATIONS

Stronger           16% Weaker            44%

No different       40% Don’t know       0%



4Page

Thank you for participating in this survey

E 	 BEING A FAN: SENTIMENT AND EXPECTATIONS (CONT.)

Extremely optimistic          13% Somewhat optimistic        43% Neither optimistic or pessimistic    18%

Somewhat pessimistic      21% Extremely pessimistic       5%


